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WSC ADVISORY #2018-022 

UPCOMING iCONNECT TRAINING 

ACTION REQUIRED 

EFFECTIVE DATE:  JUNE 29, 2018 

 

We are excited to announce that APD iConnect will soon be operational on October 1, 2018!  We are 
sending this WSC advisory is to notify you that your region will be sending information regarding the 
iConnect training schedule set to begin July 30th. 
 
The region will be providing you with several options for training dates, as consecutive sessions will 
be provided. The trainings will be conducted between July 30, 2018 and September 28, 2018.  This 
training is required for all WSCs.  Due to space limitations, agency staff who assist with 
record keeping and billing are not able to attend these sessions.  They will have opportunity 
for training at a later date.  WSCs will be required to present proof of enrollment as a WSC at 
the time of attendance. 
 
Prior to attending the classroom training, you are required to complete four (4) eLearning training 

modules online http://apdcares.org/waiver/iconnect/elearning.htm.  Please note that as of the date of 

this advisory, only two of the eLearning training modules are available.  Continue to check back for 

the publication of the two subsequent modules. To receive in-service training credits for the eLearning 

modules, you must bring the certificates to the classroom training on the first day of the training.  

Completion of eLearning modules after attending the classroom session will not be eligible for in-

service training credits. 

 
Please plan to bring your laptop / tablet to the classroom training.  You will need to ensure your 
equipment meets the minimum system configuration requirements (iConnect Minimum System 
Requirements) prior to attending training.  APD staff are not able to assist equipment configuration. 
 
If you have questions about iConnect, please read the iConnect FAQs or email 
iConnect@apdcares.org.  
 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fapdcares.org%2Fwaiver%2Ficonnect%2Felearning.htm&data=02%7C01%7CShelia.Mott%40apdcares.org%7C66dea76d89184d585b0708d5dd300555%7Ccfd244495ec34a3e8a9e1217913f4470%7C0%7C0%7C636658120678305646&sdata=0%2Bk9YIjDv2DqoZ31dDycnBU6M7Ea6e5nXI8CmNNkgss%3D&reserved=0
http://apdcares.org/docs/Harmony%20Computer%20Configuration%20Requirements%20-%20December%202017.pdf
http://apdcares.org/docs/Harmony%20Computer%20Configuration%20Requirements%20-%20December%202017.pdf
http://apdcares.org/waiver/iconnect/iconnectfaq.htm
mailto:iConnect@apdcares.org

